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James Veitch TED Summit: The agony of trying to Unsubscribe
Since it was a newly opened Supermarket, they were after attracting and getting more customers. The supermarket saw James Veitch as a potential customer who had an interest in their supermarket. Dan, who was an argent from the supermarket, tried to persuade James through mail chat to win him as their interested customer. But the intension was not only to win his heart as their customer but also to win over the hearts of other clients through James who can become their loyal customers and also bring in more clients along with them. The concept of inelasticity of demand is perceived in the case where, if James could get convinced then eventually, and it is likely that he will convince more others to buy their goods in that supermarket. This is the reason why the supermarket did not want to accept the "no" answer but seeing James as a potential consumer. I think the reason why the supermarket saw James as a potential customer is when he signed up to the email showing that he was interested with their supermarket; therefore, he can quickly get convinced to be one of their customers. 
I am one of the victims, and I was consistently persuaded through the same technique as that of James. I got a pop-up notification on my phone then I was to know what it was. I clicked, and I was directed to log in. Then, a notification was sent whether I should be receiving mail notification or not, but I accepted. I saw it as a great deal. After a while, I received another notification, and this time it was requesting me to start the game. I got pissed off and unsubscribed. But it was unfortunate that a few minutes later, I got a new message inviting me to play the same game. I realized that I raised attention to them, and they could see me as one of their members. Generally, only systems are destructive, especially those on adverts, but it's an excellent system to businesses.          
